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Topic 3. Perception and Behavior in Japan
Contributors: Mariko Kurokawa and Hiroshi Maruyama

Survey Research Center Co. Ltd. is a private company in Japan that specializes in conducting
surveys, mainly for the national and local governments to help plan and evaluate their policies.
Recently the company conducted a national survey concerning COVID-19 news and resulting
behavior changes on March 7th - 9th. 100 responders were randomly selected from each prefecture
from an approximate national pool of 2 million panelists.

We analyzed the data to see if there are any correlations between the number of cases and the
people’s perception and behavior. Figure. 1 shows preliminary results of the study. We used
national data regarding confirmed COVID-19 cases from March 6th (the day before the survey was
conducted) for the study.
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Welcome Letter
United Nations @ Nations Unies

OFFICE FOR DISASTER RISK REDUCTION - BUREAU POUR LA REDUCTION DES RISQUES DE CATASTROPHES

9-11 RUE DE VAREMBE, CH-1202 GENEVE, FAX: +41-22-733-9531, TEL: +41-22-917-8907/3908

Ref. UNDRR/OUT/2020/00011 6 April 2020
Dear Mr. Fujisawa,

It is my pleasure to welcome Survey Research Center Co.. Ltd. as a new member
of the United Nations Office for Disaster Risk Reduction (UNDRR) Private Sector
Alliance for Disaster Resilient Societies (ARISE). Your company’s knowledge.
experience and commitment to the Sendai Framework for Disaster Risk Reduction,
Sustainable Development Goals (SDGs) and Paris Climate Agreement will bring an
invaluable perspective to ARISE and the global disaster risk reduction community.

The Sendai Framework states that addressing underlying disaster risk factors
through disaster risk-informed public and private investments is more cost-effective
than primary reliance on post-disaster response and recovery. In addition, reducing
climate and disaster risk is a critical element for long term sustainable development.
Trillions of dollars of new investments are expected in hazard-prone areas by 2030,
dramatically increasing the global value of assets at risk. How disaster risk is considered
and managed in capital investments, supply chains and operations will be a decisive
factor on achieving the Sendai Framework targets

ARISE leverages the private sector's expertise and ensures that business itself is
fully aware of potential risks and acts to mitigate and reduce the future risks. As
outlined in the ARISE Terms of Reference (attached). ARISE advocates for risk-
informed development by encouraging and supporting the private and public sectors to
put in place policies and practices to reduce disaster risk and losses. It mobilizes and
facilitates the private sector to carry out risk-informed investments and to engage in
business practices that build resilience, prevent social and economic losses and enhance
recovery from disasters, in line with the Sendai Framework. Importantly, ARISE
facilitates the exchange of experience and knowledge on the implementation of disaster
risk reduction through the integration of disaster and climate risk into business
management strategies, financial reports and accountability and risk management
frameworks

1 look forward to working closely with you to build resilient businesses and
communities.
Yours sincerely.
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Paola Albrito
Chief of Branch
Intergovernmental processes, Interagency
cooperation and Partnerships
M. Shirau Fujisawa
Chief Executive Officer
Survey Research Center Co.. Ltd
Japan

Encl. ARISE Terms of Reference
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